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LETTER FROM THE CEO

We lived up to those expectations in 2021 in many ways.  
I am especially proud of the nearly $10 million in philanthropic 
contributions that Securian Financial made during another 
pandemic year. This total reflects an increase in Securian 
Financial Foundation and corporate contributions, support 
for small businesses and nonprofit organizations and our 
employees’ charitable contributions. 

Our financial support and community work also focused on 
building equity in education and closing the achievement gap 
through organizations including the Minnesota Private College 
Fund, Black Men Teach and Breakthrough Twin Cities. This 
support is a pillar of our diversity, equity and inclusion (DEI) 
work within the community. 

Additionally, our DEI efforts included introducing new 
educational opportunities for our employees to cultivate 
a welcoming workplace where every voice is valued and 
heard. We launched two new employee resource groups — 
Mental Wellness and Disability and the Securian Women and 
Allies Network — to promote conversations around these 
important topics. We are also proud of the gender and racial 
diversity of our board of directors who apply a variety of 
skills, experiences and industry perspectives to our enterprise 
governance and oversight.  

Environmental, social and governance (ESG) issues are 
important to our CSR efforts. Strong investment practices are 
at the core of our ability to deliver financial solutions that 
help our customers build secure tomorrows. By establishing 
investment policies anchored in ESG principles, we have been 
able to accelerate our responsible investment practices. 

In 2021, we committed to putting the six United Nations-
supported Principles for Responsible Investment (PRI) into 
practice within our investment strategies. We’re proud 
to align with investment managers across the world in 
acknowledging the importance of greater accountability 
in asset management. And, to further our commitment to 
secure a sustainable future, we also support the United 
Nations Sustainable Development Goals and have identified 
a roadmap to net zero emissions within our operations by 2035.  

Taking care of those who count on us 

At its core, this report highlights how Securian Financial is 
focusing on what matters most: taking care of those who 
count on us. The pandemic connected us all in especially 
meaningful ways. This connection energized our employees 
and CSR efforts because the moment demanded it. It is 
important that we use the momentum, resiliency and power 
of connection we gained during extraordinary circumstances 
to do even more to help our communities thrive. 

Christopher M. Hilger 
Chairman, President and CEO

At Securian Financial, our corporate social responsibility (CSR) efforts 
reinforce the high standards we set for how we work on behalf of our 
customers, distribution partners, employees and the broader community. 

All statistical data throughout this report is as of December 31, 2021, unless noted otherwise.
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At Securian Financial,  
we’re here for family.  
And we’re here because of it.
We offer insurance, investments and retirement solutions that give families the 
confidence to focus on what’s truly valuable: banking memories with those who 
matter most. We were founded in 1880, and today we proudly help protect the 
financial futures of more than 21 million customers throughout North America.
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Organizing around CSR
We’re continually working to advance CSR by aligning its components 
strategically within our organization. We work together to make better 
business decisions with a collective view of all the CSR components — 
one cannot work without the other. 

A key effort to unify our work began in 2020 when we joined our global peers in support of the United Nations Sustainable 
Development Goals (SDGs). This universal call to action among the United Nations Member States aims to end poverty, 
protect the planet and ensure that all people enjoy peace and prosperity by 2030.1

In 2021, we aligned our CSR activities with the five SDGs shown below and the correlating targets that our CSR efforts are 
best positioned to support.

We understand that people consider an organization’s CSR initiatives when making important decisions, such as where to 
work, who to do business with, who to select as a vendor and how to invest. We present this report of our 2021 CSR program 
to aid those decisions.

Community

Integrity

Respect

Trust

Quality

Strength

VALUES PURPOSE

Helping our 
customers  
build secure 
tomorrows

Strengthening  
our communities

Empowering our 
employees

Investing  
responsibly

Supporting  
supplier businesses

Purpose 
and 

values

1. “The 17 Goals,” sdgs.un.org/goals, May 2022.
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Strengthening our 
communities
Securian Financial has a long track record of taking care of our communities. 
We continuously look for ways to engage through philanthropic, community and 
environmental programs so our collective society can thrive into the future. In 2021, 
our community giving increased by 15 percent over 2020.
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Total community impact 2021 2020

Securian Financial Foundation $4.62 million $3.67 million 

Corporate contributions $3.05 million $2.55 million

Volunteerism $1.26 million $1.24 million

In-kind giving $0.96 million $1.07 million 

$9.89  
million$8.53  

million

Total 2020

Total 2021

Page 5: Start of Community section

(   15 percent)
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How we prioritize financial 
contributions 
The Securian Financial Foundation delivers on our financial commitment 
to community building. Its mission is to empower families to achieve secure 
tomorrows by investing in programs that:

2021 FOUNDATION GIVING

For a complete list of 2021 Securian Financial Foundation grant recipients, click here.

Promote financial stability,  
because when basic needs for food, housing and employment 
are met, families can focus more on building stability together.

Build vibrant communities,  
because access to arts and cultural programs broadens 
perspectives and inspires new ideas to strengthen our society, 
and respecting our environment today matters for the health 
of tomorrow’s global community.

Support youth and education,  
because everyone should have equal access to tools and 
education to help them create their own stable futures.

$4.65  

 million

30%  
Youth and education

27%  
Financial stability

30%  
Vibrant communities

13% 
Matching gifts and Volunteer Plus programs

https://www.securian.com/about-us/corporate-responsibility/strengthening-communities/securian-foundation/grant-recipients.html
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Matching gifts
Our matching gifts program continued to return strong, increased results in 2021 year over year.

We’re proud of our employees volunteering nearly  

18,000 hours (   2% over 2020) 
in the community through company-sponsored programs and serving on more than  

125 nonprofit boards of directors

Volunteer Plus
Employees and retirees who volunteer at least 25 hours with an eligible nonprofit may request 
additional funding to their nonprofit from the Securian Financial Foundation through our 
Volunteer Plus program.

Enhancements we made to the program in 2021 increased requests for donations  

168%  
and the number of unique participants 

50% over 2020

$544,327  
paid to nonprofit 
organizations (    1%)

1,970  
gifts paid  
(    7.5%)

622  
unique recipient 
organizations (    12%)

Community engagement
Giving back to the communities where we live and work is part of who we are. 
Our employees, retirees and board members are at the heart of our culture of 
giving, and we create opportunities for them to support causes they care about. 

Company-sponsored volunteer programs, paid time off to volunteer, and 
matching gift and Volunteer Plus programs give employees options for how to 
engage in their communities. 

Volunteerism
In-person and mass-participation volunteer events all but disappeared in 2021, so we worked 
creatively and safely to help our employees connect with their communities by transitioning to 
small group and virtual volunteerism.  

↑  
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Kate Mayer is a Securian Financial employee and therefore has a financial connection to Securian Financial.  
Her statements were given freely.

Retirees and active employees team up for 
Habitat for Humanity
Bolstering retiree engagement with company-sponsored volunteer programs is 
one goal of our continually evolving community engagement efforts.

As part of our long-standing support of Twin Cities Habitat for Humanity, 
we invited our retirees to join us and help families in need in July 2021. Alongside 
active employees, retirees put on hard hats and got to work at a home site in South 
St. Paul, Minnesota.

“Our people have big hearts,” 
said Kate Mayer, Securian 
Financial community relations 
consultant, “so it’s no surprise 
a group of retirees said ‘yes’ 
to spending their day giving 
back to the community.”

IN TOTAL

142  
Securian Financial 
employees contributed

1,209 hours   

to Habitat for Humanity in 2021
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Sustainability
Creating a more sustainable future is one of 
the many ways we support our community. We 
believe all companies play a role in achieving a 
net zero emissions economy and that the actions 
we take today can help limit the worst impacts of 
climate change. 

That’s why we work with our global business peers 
to advance our sustainability commitments through 
the Accounting for Sustainability (A4S) network and 
continue to prioritize the environmental optimization 
of our corporate headquarters. 

Tracking greenhouse gas emissions 
As a 2020 signatory of the A4S Net Zero Statement of Support, we joined organizations worldwide in committing 
to publish a pathway to net zero emissions. We completed two important steps on this journey in 2021.

Calculated baseline Scope 1 and Scope 2 greenhouse gas (GHG) emissions
Using 2020 data, we defined our global greenhouse gas emissions footprint and calculated our baseline Scope 
1 and Scope 2 emissions using location- and market-based approaches. This baseline helps us understand our 
starting point from which to measure progress and define emissions reduction opportunities. 

2020 2021

Category Location-based 
emissions

Market-based 
emissions

Location-based 
emissions

Market-based 
emissions

Scope 1 1,016 1,016 1,036 1,036

Scope 2 11,544 5,525 10,520 5,492

Total 12,560 6,541 11,556 6,528
Emissions reported as metric tons of carbon dioxide equivalent (tCO2e). See next page for glossary of terms.
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Set a roadmap to reach Scope 1 and Scope 2 net zero emissions by 2035
Following guidance from the Science Based Targets Initiative (SBTi), in 2021 we committed to reducing emissions 
a minimum of 4.2 percent annually over a 15-year period to achieve net zero Scope 1 and Scope 2 emissions by 
2035. This approach aligns with the Paris Agreement to keep global warming under 1.5 degrees Celsius.

Many of our reductions will come from working with our existing energy providers, District Energy and Xcel 
Energy, which have their own carbon emission reduction plans. For example, District Energy, with whom we 
contracted for a 37th year to heat and cool our 1-million-square-foot campus with renewable energy sources, 
has committed to carbon neutrality by 2050 with a goal of 7 percent carbon reduction each year.2

Our next steps involve exploring the feasibility of achieving full Scope 3 net zero emissions by 2050. These include 
emissions from our purchased goods and services and investments, among other sources. 

Building health 
Continually optimizing our Securian Financial Center 400 and 401 headquarters buildings is a pillar of our 
environmental stewardship. 

GLOSSARY OF TERMS

Scope 1 emissions include direct emissions from sources that 
Securian Financial owns or controls, such as emissions from 
combustion in owned or controlled boilers.3

Scope 2 emissions result from the generation of purchased 
electricity Securian Financial consumes. Emissions physically 
occur at the facility that generates electricity.3

Scope 3 emissions are a consequence of Securian 
Financial’s activities but occur from sources we do not own 
or control, such as our investments.4

Location-based approach to tracking greenhouse gas 
emissions is based on average emissions from grids where 
energy consumption occurs.5

Market-based approach to tracking greenhouse gas 
emissions is based on emissions from utility providers from 
which Securian contractually sources its energy.5 

Net zero emissions refer to a point when all greenhouse 
gas emissions put into the atmosphere are balanced by 
removing greenhouse gas emissions from the atmosphere.6

Carbon neutrality reflects an effort to offset carbon 
dioxide-specific emissions into the atmosphere by removing 
carbon dioxide from the atmosphere.6

tCO2e or metric tons of cardon dioxide equivalent is 
a standard unit to measure greenhouse gas emissions, 
regardless of whether emissions are from carbon dioxide or 
other gases.

FITWEL & Design is a registered trademark of the U.S. Department of 
Health & Human Services (HHS). Participation by The Center for Active 
Design and/or any other organization does not imply endorsement by 
HHS. Outside the United States, the FITWEL service marks are owned by the 
Center for Active Design, Inc. Certification received in 2019 (400 building) 
and in 2020 (401 building).
ENERGY STAR® and the ENERGY STAR mark are registered trademarks 
owned by the U.S. Environmental Protection Agency. Re-certification 
received in 2020.
LEED® is the preeminent program for the design, construction, maintenance 
and operations of high-performance green buildings. LEED, and its related 
logo, is a trademark owned by the U.S. Green Building Council® and is used 
with permission. Re-certification received in 2019.
2. District Energy 2021 Annual Report, districtenergy.com. 
3. “Scope 1 and Scope 2 Inventory Guidance,” epa.gov, April 2022.
4. “Scope 3 Inventory Guidance,” epa.gov, April 2022.
5. “GHG Protocol Scope 2 Guidance,” ghgprotocol.org, April 2022.
6. “What is Net Zero?,” netzeroclimate.org, April 2022.
7. “Media FAQs About ENERGY STAR for Commercial and Industrial 
Buildings,” energystar.gov, April 2021.

Both buildings are Fitwel 
certified by the U.S. Centers 
for Disease Control and 
Prevention. Fitwell assesses 
our support of employees’ 
physical, mental and social 
health.

Both buildings are ENERGY 
STAR certified, signifying 
their contribution of about 35 
percent fewer greenhouse 
gas emissions and 35 percent 
less energy usage as similar 
buildings.7

The 401 building is LEED 
Silver certified, symbolizing 
our dedication to making 
continuous improvements 
toward reducing our 
building’s impact on the 
environment, our communities 
and the people within them.
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Empowering 
our employees
We’re committed to helping our employees thrive — at 
work and outside of it. Fostering a diverse, equitable, 
inclusive culture is central to how we empower employees 
to be their best. Notable 2021 achievements included:

5th  
consecutive year as a certified Great Place to Work®8

Scored 90 
on Human Rights Campaign Corporate Equality Index 
for LGBTQ+ inclusive workforce policies and practices9

8. Fortune Magazine Great Place to Work® July 2017-July 2022. The certification process includes company-
provided information on workplace benefits and culture programs as well as a detailed survey of employees 
asking them to share their opinions on topics ranging from business practices and employee recognition to 
company management. Securian Financial was certified based on the results of the survey and company-
provided data on July 31, 2021.
9. Securian Financial has participated in the Corporate Equality Index since 2020.
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Diversity, equity and inclusion
We prioritize DEI to help all employees feel confident bringing their full  
selves to work. 
In 2021, we continued to add more rigor and clarity around what inclusion is, the behaviors that lead to it and ways to 
measure it. We introduced an inclusive leadership definition and model to guide our practices in bolstering an environment 
where we celebrate all aspects of human diversity.   

Our employee resource groups (ERGs) continue to play a critical role in advancing our DEI initiatives through creating 
abundant opportunities for learning and connection both within Securian and with the local community. The ERGs are also 
invaluable sounding boards, and provide accountability, ideas and innovation.  

Executive sponsors, dedicated talent management recruiters, the DEI Office and the Securian Financial Diversity, Equity and 
Inclusion Council collaborate with our ERGs and collectively drive our DEI journey forward. In 2021, we added two ERGs — 
Mental Wellness and Disability and the Securian Women and Allies Network — to encourage education and normalize 
conversations around these important issues.

Employee resource groups

Mental Wellness and Disability 
Dedicated to normalizing conversations around 
mental wellness and disability in the workplace.

Pride  
Develops a community for LGBTQ+ employees 
and allies, offers education for all employees 
and supports the Twin Cities LGBTQ+ 
community.

Securian Multicultural Network  
Multicultural employees and allies explore 
educational opportunities and build 
relationships and peer support to enhance 
their careers and personal lives.

Securian Women and Allies Network 
Committed to increasing gender equality and 
diversity by fostering an environment that 
supports, educates and empowers all women 
at Securian Financial and in the broader 
community to achieve their highest aspirations.

Securian Young Professionals Network 
Provides opportunities for early- to mid-career 
professionals to develop socially, professionally 
and civically.

Servicemember Resource Group 
Veterans, current service members and 
military supporters build relationships and 
enhance veteran recruitment, morale and 
retention within the military community at 
Securian Financial.
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DEI special programming
In addition to the ongoing events and discussions our 
ERGs produce throughout the year, we introduced several 
programs in 2021 to advance our DEI initiatives.

Fuel Mentoring Program: A new program to help create the conditions for 
people of color and women to grow professionally and advance in their 
careers. Fuel focuses on mentorship and sponsorship, with an intentional effort 
to champion unconventional ideas, reward experimentation and celebrate 
human connection.

Connect@Securian: A company-wide event series that enables and 
encourages conversations about DEI topics in a supportive, safe and 
educational way. The program stimulates discussion, draws out personal 
growth and discovery, and builds greater empathy through building 
relationships.

DEI Resource Library: An internal repository for employees to find replays of 
special events, curated links to online learning experiences and easy access to 
intranet content focused on DEI topics.

Intercultural Competence: In 2021 we introduced a development program for 
all Securian leaders aimed at honing their cultural self-awareness, ability to 
discern and understand cultural differences, and skills to bridge across them.

 Toward the end of the Fuel 
program, some opportunities 
opened up and I was happy to be 
able to accept a new role. The Fuel 
program gave my department’s 
leader insight into my capabilities 
to lead a larger team and see that I 
could be a good fit.” 
 
Cynthia Billingsley-Smart,  
customer benefit payments manager and Fuel  
Mentoring Program participant

Cynthia Billingsley-Smart is a Securian Financial employee and therefore has a 
financial connection to Securian Financial. Her statements were given freely.
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Diversifying our talent pipelines
A more diverse workforce helps us better serve our diverse communities, customers 
and channel partners. To improve our ability to recruit, retain and develop diverse 
talent, we focus on ongoing activities, including expanding college recruitment, 
participating in professional organizations and events, and leveraging events for 
mid-career professionals as a pipeline for management-level roles.

We’re measuring our progress toward three important metrics.

Success metric 2021 results 2020 results

Percentage of women in senior management roles 40% 36%

Percentage of people of color in salaried positions 10% 10%

Percentage of people of color in management ranks 7% 7%

Our board of directors
Values-driven business and community leaders make up our 
board of directors. The members provide oversight of our 
corporate governance, and they challenge us to be our best. 

We made intentional progress in 2021 toward our goal to 
bring diversity of thought, experience and perspective into our 
board. Of our 12 independent directors, five are women and 
two are people of color. Collectively, our board members bring 
valuable knowledge to our company.
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Supporting supplier 
businesses
As a purchaser of goods and services from other organizations, 
we strive to be inclusive, account for community and environmental 
impacts, and meet our business needs. By doing so, we invite new 
perspectives into our company and support underrepresented 
populations in a tangible way.

Consistent with 2020 
diverse spend

2021 KEY RESULTS

$ 27.5 million 
in spend to diverse or minority suppliers

Represents 

more than 10%
of our external spend

Supplier 
diversity policy 
statement
Securian Financial is committed 
to ensuring that our supplier 
procurement process is open 
to all suppliers on an equal 
basis. We seek high-quality, 
diverse businesses, including 
minority-owned, women-owned, 
veteran-owned, LGBTQ+-owned 
and disabled-owned businesses 
to join our roster of vendors.
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10. “Supplier Diversity Benchmarking Report,” Financial Services Roundtable for Supplier Diversity. December 2021.

Learning more about our supplier community
Boosting the expansion of our supplier diversity program and aiding our ability to seek diverse businesses was a 
key focus in 2021. This is important to us because as our communities diversify, our supplier base should too.

Through intentional learning and engaging with our supplier community, we gained valuable insights in 2021 that 
can help us realize long-term results.

Gauging sustainability and diversity metrics
We created a scorecard to benchmark our existing suppliers on their enactment of and adherence to 
sustainability metrics, such as reporting on greenhouse gas emissions, and diversity metrics, such as internal 
diversity statements and diversity spend targets.

• We surveyed our top 60 suppliers based on spend and received a 72 percent response rate.  

• Of the suppliers who responded, a majority said they have diversity, environmental and/or social sustainability 
initiatives in place. 

• With this information, we’ll be able to refine the survey to be actionable and continue to seek suppliers who are 
prioritizing sustainability and diversity.

Meeting industry peers and experts
As an active member of industry organizations, we continued networking with and learning from peers and 
experts to gauge the progress of our supplier diversity program.

• A Financial Services Roundtable for Supplier Diversity (FSRSD) report published in 2021 (based on 2020 data) 
found that the percentage of Securian Financial’s total spend with diverse suppliers was in the top quartile of 
our peer group.10

• This result showed that even in a pandemic year, we fulfilled our purpose to help build secure tomorrows all the 
way to the supplier level.
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Investing responsibly
Securian Financial and our subsidiary, Securian Asset Management, 
joined global peers in 2021 in signing the United Nations-supported 
Principles for Responsible Investment (PRI) to further our commitment 
to secure a sustainable future. PRI signatories are committed to 
including environmental, social and governance (ESG) factors in their 
investment decision making and ownership.

Aligning with global accountability in asset 
management

By signing the PRI, we acknowledge the need for greater transparency, better data and 
more accountability for the ESG footprint of our investment portfolios. The PRI’s industry-
leading framework will be a useful guide to help us build a comprehensive approach to 
incorporating ESG factors into investment decisions. 

This effort complements our work to define our GHG emissions footprint and set a pathway 
to net zero emissions as part of the A4S Net Zero Statement of Support. 

By improving our accountability and transparency on ESG, we can publicly acknowledge the 
importance of ESG factors and advocate for consistent ESG data disclosure.

Warren Zaccaro and Sean O’Connell are Securian Financial employees and therefore have a financial connection to Securian 
Financial. Their statements were given freely.

 By signing the PRI, we are 
committing to a greater examination 
of our investments through an ESG 
lens. We also think this is just the right 
thing to do as an engaged corporate 
citizen.”

Warren Zaccaro,   
Securian Financial executive vice president and chief 
financial officer 

 How a company conducts 
business, manages daily operations, 
allocates capital and evaluates risk 
intersects with a wide range of ESG 
considerations. These intersections 
have broad-based implications 
for companies and the global 
community.“

Sean O’Connell,   
Securian Financial senior vice president and chief 
investment officer, and Securian Asset Management 
president and chief executive officer
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At Securian Financial,  
we’re here for family.  
And we’re here because of it.
We’re guided by our purpose: helping customers build secure tomorrows. Since 
1880, we’ve been building a uniquely diversified company that has outlasted 
economic ups and downs while staying true to our customers. We’re committed 
to the markets we serve, providing insurance, investment and retirement 
solutions that give families the confidence to focus on what’s truly valuable: 
banking memories with those who matter most.

securian.com
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