
How did we win the business, create concise 
communication and increase plan participation? 

CASE STUDY  

Our relationship with Benefitfocus helps manage the 
complexity of offering new products and driving enrollment. 

Together, we offer unique 
capabilities:

Enjoy dedicated  
resources backed by 
extended guarantees. 

Experience efficient 
implementation and 
technical integrations  
for data sharing.

Leverage operational 
efficiencies like 
pre-configured files. 

Other reasons for winning
Managed plan and 
administrative complexities 
to create harmonization. 

Created a holistic 
communication strategy, 
including a customized 
open enrollment 
experience, which 
incorporated a postcard 
mailing to all eligible 
employees. 

Leveraged Benefitfocus 
and Securian Financial’s 
premier service and 
administrative capabilities.

Reason #1: Benefitfocus 
enrollment partner 

A cohesive approach 
to implementation and 
ongoing client servicing. 

Established best 
practices for employee 
benefit education and 
communication. 

Through our strategic partnership 
with Benefitfocus, we can offer:

The client implementation 
provided an opportunity to 
create plan harmonization, 
streamline communications 
and drive enrollment while 
maintaining state-specific 
guidelines.

Client snapshot

Conglomerate of restaurant 
franchise owners 
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INSURANCE
INVESTMENTS
RETIREMENT

Securian Financial’s strategic partners are not affiliates of Securian Financial Group, Inc., Minnesota Life Insurance Company, or Securian 
Life Insurance Company. Securian Financial has contracted with the strategic partners to provide certain services. Each strategic partner 
is responsible for the services it provides and no strategic partner has the power or authority to obligate or bind Securian Financial in 
any manner beyond that to which the parties contractually agreed.
Insurance products are issued by Minnesota Life Insurance Company or Securian Life Insurance Company, a New York authorized 
insurer. Both companies are headquartered in St. Paul, MN. Product availability and features may vary by state. Each insurer is solely 
responsible for the financial obligations under the policies or contracts it issues.
Securian Financial is the marketing name for Securian Financial Group, Inc., and its subsidiaries. Minnesota Life Insurance Company and 
Securian Life Insurance Company are subsidiaries of Securian Financial Group, Inc.


